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FUEL OIL.HOSE 
NEW LOW PRICES—IMMEDIATE DELIVERY 


For loading and unloading fuel oil and other petroleum liquids— from 
tank trucks, storage tanks and loading racks. 


¢ THICK COVER, WEATHER AND ABRASION RESISTANT—ORANGE COLOR 
OIL, FLAKE AND BLISTER RESISTANT TUBE 


* STRONG CORD BRAIDED CARCASS—FLEXIBLE AND DURABLE—REELS EASILY 
¢ REMAINS FLEXIBLE AT LOW TEMPERATURES 


Hose furnished complete with Male and Female Scovill Full-Flowing couplings. 
HOSE SIZE 100 ft. 125 ft. 150 ft. 


4206: $166.00 $203.50 $241.00 
1-1/4’’ 199.00 244.00 289.00 
"1-3/8" 211.50 259.00 306.50 
1-1/2"’ 224.00 274.00 324.00 


“FURNISHED WITH 1-1/2’’ THREAD COUPLINGS ONLY 
ABOVE PRICES NET—F.O.B.N.Y. 


CARLYLE RUBBER CO. INC. 
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155 West Broadway 
New York, .N.Y. 10013 
212 DI 9-3810 


December 1980 





FUELOIL/OIL HEAT and Solar Systems 


index to 1980 Articles 








FUELOIL (Distribution and management) 


Truck manufacturer reports on new development 
for brakes 
New anti-lock systems for trucks announced 
ADL says U.S. can cut oil dependence by 70% 
‘Think Tank’ sees 1990 as target 
Expert optimistic about oil price and supply 
Dr. William Brown sees stabilizing of world 
markets 
How to generate better cash flow 
FOOH Dealer Forum—Subject III 
How to maintain delivery efficiencies in the face 
of erratic use rates 
FOOH Dealer Forum—Subject IV 
Rapid growth in data needs better computing 
Star Petroleum relies on customized system 
When is a gallon not a gallon? 


MANAGEMENT (Oilheating and total comfort) 


A new way to show customers how retrofit saves 
Hedden Company uses energy computer 

Consumer group cautions homeowners against 
switching 


Month Page 


aa 
45 


35 
31 


Sept. 43 


Oct. 60 
Feb. 42 


Month 


July 


Credit all by Peter LoCascio & Ronald Skinner 
Credit pre-check is a must 
Dealing effectively with delinquent accounts 
Develop a good credit policy for corporate 
customers 
Establish a written credit policy now 
Implementing your credit program 
Is my credit management good for 1980? 
Now is the time to sell next year’s budget plan 
Which department has priority—Sales or Credit? 
Your customer is no different from a bank’s 
customer 
Customer could sometimes be right, The 
A true story about a retrofit that almost 
went bad 
Do Something! Richard Rocchio 
Long Island program aims at keeping customers 
Field research proves retrofit saves big $$ 
Jamie Monat & Richard Chin 
Walden Research reports big fuel savings 
Fitting the ‘Energy Audit’ in a fueloil business 
OOH Dealer Forum—Subject V 
Fundamentals favoring the oil heat industry 


John D. Beckett 
A close look at the factors in our favor 
Government can also help Joseph Higgins 
Oil heat man uncovers aid for a customer 


CECA urges homeowners to invest in 
conservation instead 





FUEL OIL.HOSE 
NEW LOW PRICES—IMMEDIATE DELIVERY 


For loading and unloading fuel oil and other petroleum liquids— from 
tank trucks, storage tanks and loading racks. 


¢ THICK COVER, WEATHER AND ABRASION RESISTANT—ORANGE COLOR 
OIL, FLAKE AND BLISTER RESISTANT TUBE 


* STRONG CORD BRAIDED CARCASS—FLEXIBLE AND DURABLE—REELS EASILY 
¢ REMAINS FLEXIBLE AT LOW TEMPERATURES 


Hose furnished complete with Male and Female Scovill Full-Flowing couplings. 
HOSE SIZE 100 ft. 125 ft. 150 ft. 


4206: $166.00 $203.50 $241.00 
1-1/4’’ 199.00 244.00 289.00 
"1-3/8" 211.50 259.00 306.50 
1-1/2"’ 224.00 274.00 324.00 


“FURNISHED WITH 1-1/2’’ THREAD COUPLINGS ONLY 
ABOVE PRICES NET—F.O.B.N.Y. 


CARLYLE RUBBER CO. INC. 


Circle Reader’s Service Card No. FO 390 












































155 West Broadway 
New York, .N.Y. 10013 
212 DI 9-3810 


December 1980 





How to meet the gas competition—Part 1 
FOOH Dealer Forum—Subject I 
How to meet the gas competition—Part 2 
FOOH Dealer Forum—Subject II 
How to properly deny credit to a customer 
Peter LoCascio 
Know the correct procedure to stay out of 
trouble 
Keeping the door open on solar 
A recommended business strategy 
Oil heat in renaissance 
Burner maker sees optimistic future 
Portable computers help sell retrofit David Hall 
Another tool to assist oil heat marketers 
Promoting retrofit is next logical step 
Massachusetts marketer welcomes government’ 


assist 
Selling oil heat all by David Hall & James Mackey 

Direct mail—Powder keg or gold mine? 

Educate customers to save them from gas 

Educate the customer to keep him 

Fight gas with facts 

Oil heat can fight back! 

Reading the signs of a gas conversion 

Selling conservation 

Set up your customer saving program now! 

Use the telephone to save customers 
Survey pins down customer attitudes regarding 

oil heat 

Analysis contains surprises and warnings 
There is a winning strategy for oil heat 

Richard Rocchio 

Long Island program makes dealers into 

‘energy experts’ Nov. da 
Ways to convince customers to retrofit 

Another report from the FOOH Dealer Forum July 33 


CONSERVATION Month Page 


Boiler maker designs solar hydronic system June 64 
Boiler manufacturer builds solar house Feb. 44 
Consumer group cautions homeowners against 
switching 
CECA urges homeowners to invest in 
conservation instead 
Give the boiler a brain 
Manufacturer offers temperature computer 
Dealer finds conservation is a smart business 
Massachusetts dealer finds a better way 
Get the right people to sell retrofit 
Now is time to prepare to reap the conservation 
harvest 
If I don’t..someone else will Frank Leslie 
Marketer sells conservation at a profit 
Keeping the door open on solar 
A recommended business strategy 
Oil backs up Connecticut homeowner’s solar 
system 
Second anniversary for oil/solar house 
Update on how the combined system is operating 


Selling conservation David Hall & James Mackey 
Seminar of fueloil marketers analyzes solar 
sales potential Mar. 36 
Selling customers the conservation ‘dividend’ 
David Hall & James Mackey ‘Feb. 38 
Two minus one equals two Joseph Higgins Feb. 35 
A conservation saga 


TECHNICAL 


ABC’s of hydronic heating, The 
System design considerations Oct. 46 
ABC’s of hydronics 
Design and layout of one and two piece pipe 
systems 
Designing a loop system 
Airconditioning service 
Compressor hard-start kits 
Energy saving check points 
Pre-season leak testing procedures 
Temperature controls 
Tubing techniques 


Electricity for servicemen 
Basic theory and circuits 
Electric conductors 
Magnetism 

Ignition Transformers 
Theory & Practice—Part I 

Ignition Transformers 
Theory & Practice—Part II 


Month Page 


all by Henry Puzio 


Henry Puzio 


Art Leary, P.E. 
Louis S. Erlich, Jr. 


COMMERCIAL/INDUSTRIAL OILBURNING 

(all by John A. McAuley, Jr.) 

Troubleshooting ignition systems Jan. 

Oil temperature control Feb. 

Maintaining boiler water level Mar. 
Answering some uncommon service calls Apr. 
Firebox design is a key to efficiency May 
Oil piping can be critical June 
How to read an oil pump July 

Maintaining a constant draft Aug. 
Computing combustion efficiency Sept. 
Some unusual service problems Oct. 

Firing rate control Nov. 
Modulating oil burners Dec. 


SPECIAL STUDY OF THE MONTH 
Dealers discuss when to replace equipment 
Impact of conservation on automatic home delivery 
Dollar squeeze fosters growth of budgets 
Service costs drain too many dealer dollars 
Conservation message is getting through 
How much oil makes hot water? 

Dealers report current delivery efficiencies 
Receivables not up as much as expected 
Value of fueloil companies rises 
Insurance—coverage and prices up 

How are dealers training service people? 
Supply is stable 





THE COMPLETE LINE! 





ru) 
iiss BQ 9 gs 


“Servicemen’s Repair Pak 


5" sleeve, nylon or metal ends 


620 Gear Grip , mel 


(3 piece construction) 


& NEW 4 PAGE CATALOG 


NF Nylon Flange 


(3 piece construction) 


Your only complete source 
for oil heat couplings 


Guardian Industries, Inc. 
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Calendar of Coming Events 


I = B = R Hydronic Heating Schools 
Residential 1980 





Dec. 2-4 Milwaukee, WI 





1981 


Jan. 

12-15S—American Society for Testing 
and Materials Committee E-44 
on solar energy conversion 
meeting, Sheraton-Charleston 
Hotel, Charleston, SC. Con- 
tact: Mrs. Janet R. Schroeder, 
215-299-5529. 


Jan. 

26-29—American Society of Heating, 
Refrigerating, and Air-Condi- 
tioning Engineers and the Air- 
Conditioning and Refrigera- 
tion Institute sponsor the 
International Air-Condition- 
ing, Heating, Refrigerating 
Exposition, Chicago’s McCor- 
mick Place. 


Feb. 


Mar. 
26-29—South Carolina Oil Jobbers As- 


Apr. 
21-23—Energy Expo ’81, Playboy/ 


Dec. 9-11 Akron, OH 
Dec. 16-18 Pittsburgh, PA 


1981 

Lawrence, MA 
Alexandria, VA 
Meriden, CT 
Rockville Ctr., NY 
Brockton, MA 
Baltimore, MD 
Scranton, PA 
Columbus, OH 
Syracuse, NY 
Greenwich, CT 
Edison, NJ 
Richmond, VA 
Philadelphia, PA 
Kalamazoo, MI 
Buffalo, NY 
Parsippany, NJ 


1981 

Greensboro, NC 
Cleveland, OH 
Denver, CO 
Boston, MA 
Rockville Ctr., NY 


For details, contact: The Hydronics Institute, 


15-19—Air Conditioning Contractors of 
America Convention, Fair- 
mont Hotel, New Orleans, LA. 
Contact: Laurie L.Broadbent, 
ACCA, 1228 17th St., NW, 
Washington, DC 20036. 


Jan. 6-8 

Jan. 13-15 
Jan. 20-22 
Jan. 27-29 
Feb. 3-5 

Feb. 10-12 
Feb. 17-19 
Feb. 24-26 
Mar. 10-12 
Mar. 17-19 


sociation Convention, South- 
hampton Princess, Bermuda. 
Contact: SCOJA, P.O. Box 


64, Columbia, SC 29202. June 9-11 


Commercial 
Mar. 31-Apr. 2 
May 5-7 

May 12-14 
June 16-18 
June 23-25 


Atlantic City Hotel, Atlantic 
City, NJ. Contact: Fuel Mer- 
chants Association, 66 Morris 


Ave., Springfield, NJ 07081. 


P.O. Box 262, Berkeley Heights, NJ 07922 
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Send list or call 
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USE OUR MOST COMPLETE WAREHOUSE 
FOR ALL YOUR CONTROL NEEDS 
We honor all Honeywell warranties from our own inventory. 
Honeywell oil and gas heating 
aircond. and refrig. controls 
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28 MARION STREET, ROSLINDALE, MASS. 02131 TEL. (617) 327-1730 
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